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Advisory Council members in Canberra at the 31 May 2002 meeting. 
Front row (left to right): Mr Patrick Morgan, Ms Nina Riemer, Dr Helen Irving, Ms Anne-Marie
Schwirtlich, Mr Tony Rutherford. Middle row: Senator the Hon. John Faulkner, the Hon. Jim Carlton AO,
Professor Graeme Davison, the Hon. Alex Somlyay, MP. Back row: Ms Helen Heslop (Executive Officer),
Mr Alan Henderson, PSM, Mr Paul Santamaria, Mr Bill Blick, PSM.
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ESTABLISHMENT AND FUNCTIONS

The National Archives of Australia Advisory Council is established as the Advisory
Council on the National Archives of Australia, under subsection 10(1) of the
Archives Act 1983. 

The principal function of the Council is to furnish advice to the Minister and the
Director-General on matters that relate to the functions of the Archives.

The Minister or the Director-General may refer matters relating to the functions
of the Archives to the Council for advice, or the Council may in turn furnish
advice to the Minister or the Director-General.

ADVISORY COUNCIL MEMBERSHIP

Composition

The Archives Act provides for a Council consisting of:

• a senator chosen by the Senate;

• a member of the House of Representatives chosen by the House of
Representatives;

• 11 other members appointed by the Minister for the Arts and Sport.



Membership during the year

The Hon. Jim Carlton, AO (Chairman)

Ms Susan Pascoe (Deputy Chair) (until November 2001)

Mr Bill Blick, PSM

Professor Graeme Davison 

Senator the Hon. John Faulkner (reappointed 27 June 2002)

Mr Alan Henderson, PSM

Dr Helen Irving 

Mr Patrick Morgan 

Mr Robert Piper, AO 

Ms Nina Riemer

Mr Tony Rutherford (from 31 July 2001)

Mr Paul Santamaria

The Hon. Alex Somlyay, MP (reappointed 15 May 2002)

SUMMARY OF ACTIVITIES

Meetings

The Council met on four occasions this year, as follows:

• 17 August 2001, Canberra

• 30 November 2001, Canberra

• 22 February 2002, Canberra

• 31 May 2002, Canberra

Statements required under the Act

The Archives Act requires the Minister and the Archives to place certain materials
before the Council that specifically relate to disposal practices and special access
matters.

National Archives records disposal practices

The Council received no statutory reports under subsection 25(1) of the Act. 

Although no statutory reports under subsection 25(1) of the Act were received, the
Council has continued to take a great interest in the disposal practices of the
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National Archives. The principal issue engaging the Council’s attention has been
the most effective method of consulting the community about appraisal decision-
making in the interests of producing better appraisal outcomes. The Council took
a keen interest in the stakeholder consultation process developed by the Archives
and the Australian Historical Association and in the subsequent trial of the
process. This led to the articulation of objectives and principles for community
consultation, which were discussed and endorsed by the Council.

In the course of the reporting year the Council was briefed about the number and
range of Commonwealth agencies working with the Archives on Designing and
Implementing Recordkeeping Systems (DIRKS) projects.

Special access to official records

Under subsection 56(2) of the Archives Act 1983, access may be granted to official
records under the 30-year age threshold. Application is made directly to agencies
responsible for controlling the relevant records. Deciding whether to grant access is
the responsibility of the agency. Special arrangements have been in place since
1988 to assist agencies in this decision-making. At each meeting Council members
noted reports prepared by the Archives on requests and decisions relating to access
requested under section 56(2) of the Act. 

Five applications were received by agencies in the reporting period 2001–02, four
of which were granted by the agencies concerned.

There were no access applications under consideration at the beginning of the
reporting period, and there was one case still under consideration at the end of the
reporting period.

PARTICULAR ISSUES

In addition to considering regular statements provided in accordance with the
Archives Act, the Council receives regular reports from the Archives on its
activities in managing archival records and its role in ensuring the preservation of
the essential current records of the Government.

Specific areas of focus for the Council during the year include the following.

Census 2001 – Time Capsule Project

The Council has long held the view that name-identified records of the population
census should be preserved and, ultimately, made publicly available. Consequently,
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the Government’s initiative, the Centenary of Federation Time Capsule Project,
was of particular interest to the Council. This initiative allowed census respondents
to determine whether their name-identified information would be retained and be
made publicly available by the National Archives after 99 years. The Australian
Bureau of Statistics and the Archives released information about participation rates
in the Time Capsule Project on 20 June 2002. The national participation rate was
52.7 per cent – that is, 9 998 428 Australians elected to have name-identified data
preserved. It is worth noting that 15.4 per cent of respondents did not answer this
question, as it was not compulsory. This means that only 31.9 per cent of
Australians opted out of the Time Capsule Project. The Council believes that the
fact that more than half of census respondents elected to have their name-
identified census information preserved is positive. The Council argues that the
figure would have been higher had the question been framed in such a way that it
required respondents to ‘opt out’ rather than to consciously ‘opt in’.

Promoting recordkeeping

The Council strongly supports the work done by the Archives to promote good
recordkeeping and to assist Commonwealth agencies to best position themselves to
implement and maintain reliable recordkeeping. Without this work there is every
likelihood that modern records will not be preserved for future generations.

Consequently, the Council was briefed about the redevelopment of the
recordkeeping training offered to agencies. The Council probed the issue of agency
attendance, seeking information about the agencies participating and the
appropriateness of the staff representing them. The collaboration between the
Archives and the Australian National Audit Office on the Assurance and Control
Assessment Audit of recordkeeping was endorsed by the Council as a key strategy
in raising the awareness of recordkeeping at the most senior levels in the Australian
Public Service. The Council welcomed the Archives’ forthcoming survey of
recordkeeping, and suggested ways by which agency responses could be
encouraged.

Given the contribution of the Archives, and of the Australian recordkeeping
community as a whole, to the development of ISO 15489 Information and
Documentation – Records Management, the Chairman was pleased to launch the
International Standard in Australia on 16 October 2001 at the Museum of
Victoria. 
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Amending the Archives Act to provide a better basis for
recordkeeping

The Council has a keen interest in the operation of the Archives Act 1983 and
advocates the strengthening of the legislation in key areas to provide a legislative
basis for the recordkeeping role of the Archives. At the August 2001 and May
2002 meetings, the Council was provided with information about the consultation
process for the proposed amendments and updates on progress.

Digitising the collection

The Council has championed the need to increase the public presence and
community appreciation, and use, of the National Archives. The Council
recognises that the digitisation on demand service is a most significant initiative in
making the collection accessible to Australians wherever they may be. The 
1.2 million images accessible on the Archives website constitute a remarkable
achievement. The Council visited the digitising team to better understand the
variety of material digitised and the processes involved.

Publishing program

The National Archives publishing program began in earnest in 1993. As the
program nears the conclusion of its first decade, the Council considered a report
on the program noting its range of achievements and discussing the major issues.
The Council established a subcommittee to look at these issues in greater detail.
The publishing program incorporates the Archives websites, which are the single
most significant communication vehicle for the organisation. For this reason the
Council took particular interest in evaluations of the websites and progress with
implementing changes.

Exhibitions program

The Council also began a discussion of the exhibitions program, noting the
number, variety and reach of exhibitions and considering several key questions
about how best to identify and focus on the strengths of the collection.

Prime Ministers’ Papers Project

The Council was briefed on the progress of the Prime Ministers’ Papers Project.
Members had the opportunity of reviewing a prototype of the website, Australia’s
Prime Ministers, hearing about its intended audience, and considering its content
and functionality.
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Bringing Them Home Index

In this final year of Government funding for the Bringing Them Home Index the
Council was pleased to receive an overview of the project’s achievements. Members
were disappointed that some two years of work remains to be completed even
though the four-year funding, provided by the Government in response to the
1995 Human Rights and Equal Opportunity Commission’s Bringing Them Home
report, concluded on 30 June 2002. The Council has encouraged the Archives to
continue the project, at a more modest pace, if at all possible.

Preserving Commonwealth records created in digital form

In August 2001, Council members received a presentation on the Archives’
approach to the preservation of records in digital form. A proportion of the
electronic records created by Commonwealth agencies will be selected for inclusion
in the archival collection. The Council heard about the thinking underpinning,
and the processes involved in, the conversion of these records from their
proprietary format to an ‘archival’ format for long term preservation and access.
The Council also discussed the approaches adopted by other organisations in
Australia and overseas as it recognises that this is a major issue facing archives
internationally.

ADVISORY COUNCIL SUBCOMMITTEES

The Council establishes subcommittees to deal with specific issues. Details of the
subcommittee established during the year and its membership are given below.

Publications subcommittee

The Publications subcommittee was established in November 2001. It was asked
to consider and advise on the Archives’ publications policy and to discuss
publishing opportunities with the Acting Director-General. The subcommittee
conducted much of its deliberations electronically and met in February 2002 to
finalise its advice to the Council. 

The members of the Publications subcommittee are Professor Graeme Davison, 
Dr Helen Irving and Ms Nina Riemer.
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SECRETARIAT INFORMATION

Financial information and secretariat services

Funds for the operation of the Council are provided from funds allocated to the
Archives. Major expenditure items consist of members’ remuneration (a per diem
fee), travel allowances and fares to attend Council and subcommittee meetings.

Major expenditure items for 2001–02

Item $

Remuneration 10 840
Travelling allowance 5 368
Fares 22 024
Other travel expenses 2 657

Total 40 889

In addition to direct financial support to the Council, the Archives provides
secretariat and administrative services from within its budget. Secretariat and
administrative services were provided by the equivalent of 0.8 of a full time
member of staff.

FREEDOM OF INFORMATION SECTION 8
STATEMENT

Section 8 of the Freedom of Information Act 1982 (the FOI Act) requires each
agency to publish detailed information about the way it is organised, its powers,
the kinds of decisions it makes, the documents it holds, the ways members of the
public can obtain access to these documents and any arrangements for public
involvement in the work of the agency.

The body of this Annual Report explains the establishment and major functions of
the Advisory Council. This statement supplements that general information to
meet the requirements of section 8 of the FOI Act. It is correct as at 30 June
2002.

Organisation

Secretariat and administrative support for the Council are provided by the
National Archives of Australia. The Executive Officer is an officer employed by the
National Archives. 
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The Advisory Council usually meets four times each year. Members serve for terms
not exceeding three years and may serve additional terms.

Functions

The functions of the Advisory Council are defined under section 11 of the
Archives Act 1983, as follows:

(1) The Council shall furnish advice to the Minister and the Director-General
with respect to matters to which the functions of the Archives relate.

(2) The Minister or the Director-General may refer any matter of the kind
referred to in subsection (1) to the Council for advice and the Council may, if
it thinks fit, consider and advise the Minister or the Director-General on a
matter of that kind of its own motion.

Powers

As an advisory body, the National Archives of Australia Advisory Council has no
decision-making or other powers directly affecting members of the public.

Categories of documents

The National Archives of Australia Advisory Council does not hold any
documents that are open to public access on payment of a fee or customarily
available free of charge. The annual report of the Advisory Council is tabled in
Parliament. The Secretariat maintains files that contain documents relating to the
administration of the Council, papers discussed at Council meetings and
correspondence relating to the activities of the Council.

Freedom of Information procedures and initial contact points

All inquiries concerning access to documents under the Freedom of Information Act
1982 may be directed during normal business hours to:

Executive Officer
National Archives of Australia Advisory Council
c/- National Archives of Australia
Queen Victoria Terrace, Parkes ACT 2600
PO Box 7425, Canberra Business Centre ACT 2610
Telephone (02) 6212 3643
Facsimile (02) 6212 3931
Email execoff@naa.gov.au
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The Executive Officer may also be contacted regarding inquiries or comments
relating to the National Archives of Australia Advisory Council Annual Report.

Facilities for access

Facilities for access to documents are provided at the office of the National
Archives of Australia, Queen Victoria Terrace, Parkes ACT. 

Arrangement for outside participation

Persons or bodies outside the Commonwealth administration may contribute to
the Council’s advisory role by making representations to the Chairman or any
member of the Council.
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COMPL IANCE INDEX

This index is a guide to the report’s compliance with the Requirements for Annual
Reports as approved by the Joint Committee of Public Accounts and Audit.

Letter of transmittal iii

Aids to access
Table of contents v
Compliance index 174
Alphabetical index 178
Figures and tables index 177
Glossary and acronyms vii
Contact officer ii
Internet home page address ii
Internet address for reports ii

Review
Director-General’s review 3

Overview
Overview of performance and financial results 12
Role and functions 7
Organisational structure 10
Outcome and output structure 25



Report on performance
Review of performance 27, 43
Discussion and analysis of performance 27–65
Factors, events or trends influencing departmental performance 27–65
Performance against Service Charter 15
Social justice 17

Financial performance
Financial statements 80
Discussion and analysis of the department’s financial performance 6
Significant issues – financials note regarding asset revaluations 99
Resources for outcome and outputs 119
Assessment of purchasing against core policies and principles 13, 72–73

Management and accountability
Corporate governance practices 9–11
Senior executive and their responsibilities 9
Senior management committees and their roles 11
Corporate and operational planning 25–26
Risk management 12
Assets management 73–77
Ecologically sustainable development and 

environmental performance 21–22
Advertising and market research 122
Consultancy services contracts 120–121
Competitive tendering and contracting contracts 122
Fraud control plan 11

External scrutiny
Significant developments in external scrutiny 14–15
Judicial decisions and decisions of administrative tribunals 15, 53
Reports by Auditor-General, Parliamentary Committee 

or Commonwealth Ombudsman 14–15
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Human resource management
Managing and developing human resources 67–72
Impact and features of certified agreements and AWAs 69–71
Occupational health and safety performance 70–71
Statistics on staffing 68–69
Performance pay 71
Report on performance in implementing the 

Commonwealth Disability Strategy 19–20

Other
Freedom of Information statements 123
Discretionary grants 13

Correction of material errors in previous annual report
No material errors have been identified in the 2000–01 National Archives of
Australia Annual Report or the National Archives of Australia Advisory
Council Annual Report.
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F IGURES  AND TABLES  INDEX
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F IGURES  AND TABLES  INDEX

Figures

Figure 1 National Archives of Australia organisation chart as at 30 June 2002 10
Figure 2 Total record holdings in each office as at 30 June 2002, in metres 40
Figure 3 Employment classification by gender as at 30 June 2002 68

Tables

Table 1 Disposal authorities issued 33
Table 2 Training activities 36
Table 3 Total record holdings by disposal status, in metres 41
Table 4 Format of records held by the Archives, in metres 41
Table 5 Quantity of unevaluated records in the Archives’ custody, in metres 42
Table 6 Records transferred to the Archives, in metres 42
Table 7 Record items described and digitised 46
Table 8 Use by the public 49
Table 9 Use by Commonwealth agencies 50
Table 10 Access examination of records 51
Table 11 Access status of record items examined 51
Table 12 Time taken to respond to applications for access from the public 52
Table 13 Internal reconsideration of access decisions 52
Table 14 Time taken to respond to applications for internal reconsideration 53
Table 15 Visitors to exhibitions 59
Table 16 Staff distribution by office as at 30 June 2002 68
Table 17 National Archives’ salary ranges at 30 June 2002 72
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AAMI, 57
Aboriginal Affairs Victoria, 18
Aboriginal Australians, 18–19, 60, 168
access, 4–5, 16–21, 45–6, 47–53

special (under 30-year threshold), 165
access examinations and decisions, 50–3
accountability and management, 9–24, 66–78
accounts, payment of, 13
accrual-based financial reporting, 14
Acting Director-General, see Director-General
Additional Estimates Statement, 72
addresses and contact numbers, 116–17

FOI contact points, 125, 170–1
National Reference Service, 48

Adelaide office, 5, 17, 73, 74, 75, 114
see also State offices

Administration Functions Disposal Authority
(AFDA), 31, 33

Administrative Appeals Tribunal, 53
advertising, marketing and promotion, 46–7,

122
Advisory Council, 166

advice and assistance to government, 14, 33–4
Advisory Council, 67, 162–71
agencies

disposal authorities, 31–3
recordkeeping audit, 29–30
responsible agency officer register, 35
surveys, 35, 38
use of records by, 50

AGLS metadata standard, 37–8
agreement making, 70–1
alien registration project, 65
ANAO, see Australian National Audit Office

Annual Cabinet records release, 62
An Anthropologist in Papua, 54
appeals against access decisions, 53
applications for access, 50–3

special (under 30-year threshold), 165
appraisal practices, 34
Archives Act 1983, 8, 163, 164–5, 167

functions and powers under, 123–4, 170
right of access under, 50, 51

AS 4390, 31, 39
AS/ISO 15489, 29, 30, 166
assets and assets management, 6, 14, 73–7
Assistant Directors-General, 9, 10, 11, 

22, 23
audit, 6, 11–12, 14, 72

recordkeeping in Commonwealth
agencies, 29–30
remote reference service, 48

Audit Committee, 11–12
Australian Associated Motor Insurers Ltd, 57
Australian Bureau of Statistics, 64, 166
Australian Government Locator Service

(AGLS) metadata standard, 37–8
Australian Historical Association, 34, 165
Australian Industrial Relations Committee,

14, 71
Australian National Audit Office (ANAO),

11, 28, 29, 72, 166
interim audit of Financial Statements
2001–02, 14
recordkeeping audit, 29–30

Australian National University, Noel Butlin
Archives Centre, 56

Australian Public Service Commission, 29



Australian Public Service values and Code of
Conduct, 2

Australian Society of Archivists, 31, 67
Australian Standards, 29, 30, 39
Australian Training Register, 70
Australian War Memorial, 15
Australian Workplace Agreements (AWAs), 71
authorisation, approval or certification, 31–4,

119
authorities, see disposal authorities
availability of systems, 77
awards and recognition, 31

scholarships and fellowships, 63
awareness, 46–7

bank account reconciliations, 14
Belonging: A Century Celebrated, 57, 59
Boer War service dossiers, 4
Bringing Them Home Indexing Project, 18,

168
Brisbane office, 4, 73, 114

see also State offices
budget, see finance and financial management
Building Condition Index, 74–5, 76
building performance management, 74–5
Business Recovery Plans, 12
business systems, 77

Cabinet notebooks, 63
Cabinet records, 62
Canberra following Griffin: A Design History of

Australia’s National Capital, 54
Canberra office, 4, 17, 74–5, 115

see also State offices
Cannon Hill, 73
capital use charge, 6
Census, 64, 165–6
Centenary of Federation, 55–6, 57, 64–5, 166
centralisation of remote reference service, 48
Certified Agreement, 71–2
Charter of Public Service in a Culturally

Diverse Society, 20–1
Charters of Our Nation, 55–6
Chester Hill, 75
Chief Executive Instructions, 73
child migration, 14

Chrysalis Publishing, 57
cleaning contracts, 76
closures of reading rooms, 17
Code of Conduct, 2
collection management, 43–64, 119
collection review, 44–5, 119
collection usage, 48–50
Comcare, 12, 71
Comcover, 12
Commonwealth Disability Strategy, 19–20
Commonwealth Ombudsman, 15
Commonwealth records, see records
Community Heritage Grants, 13
community support, 6
competitive tendering and contracting, 122

see also purchasing
complaints, 15, 16, 17, 20

see also feedback
compliance with metadata standards, 38
conferences, 22–3, 53, 67, 134–41
consultancies, 120–1
consultative arrangements, 126

Aboriginal organisations, 18–19
Advisory Council, 171
appraisal practices, 34

contact numbers, see addresses and contact
numbers

containers for storage, 22–3, 39
contracting out, 13

see also purchasing
coordination, 66
corporate accountability, 67
corporate governance, 9–15
corporate management, 66–78
corporate overview, 3–8
Council of Federal, State and Territory

Archives (COFSTA), 23
Crawford House Publishing, 54
creators of records, 37
cultural diversity, 20–1

Darwin, 18, 22, 60, 74, 75
see also State offices

debts, outstanding, 14
decisions about access, reconsideration of,

52–3
Defence Force Ombudsman, 15
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Department of Communications, Information
Technology and the Arts, 13

Department of Defence, 45, 49
Department of Foreign Affairs and Trade, 62
Department of Veterans’ Affairs, 49
destruction of records, advice about, 17
digitisation of records, 46, 48, 62, 167, 168
digitisation on demand service, 48
Director-General/Acting Director-General, 8,

9, 11, 12, 163
Chief Executive Instructions, 73
external relations, 22, 23
review of 2001–02, 3–8

Directors, 9, 10, 11, 18
DIRKS (Designing and Implementing

Recordkeeping Systems) Manual and
Database, 28, 29, 30, 32
methodology, 31–2, 33–4, 36–7
see also e-permanence suite

disabilities, people with, 19–20
Disaster Preparedness Plan, 12
discretionary grants, 13
disposal authorities, 31–3

collection review work and, 44, 45
disposal practices, 164–5
diversity, 17–21
Documenting a Democracy website, 54
documents, categories held, 124–5

Advisory Council, 170
donations, 62
Dublin Core Metadata Standard, 38

E-permanence Made Easy, 35
e-permanence suite, 28–9, 30–1, 35

see also DIRKS Manual
e-procurement, 13
East Burwood, 74, 75
ecologically sustainable development, 21–2,

76
education and training programs, 36–7, 60–1

scholarships and fellowships, 63
education programs and events, 60–1, 119
electronic payment of accounts, 13
electronic recordkeeping system, 78
electronic records, 37–8, 41
Emergency Response Plan, 12

Employee Self Service (ESS), 69
energy management, 75
environmental management system, 76
Environmetrics Pty Ltd, 56
equity, financial, 6
equity and social justice, 17–22, 60

remote reference service, 48, 49, 50
Executive, 9
Executive Agency, establishment as, 9
exhibitions, 55–9, 119, 159–60, 167
expenditure, see finance and financial

management
external relationships, 22–4, 67, 127–30,

134–41
see also consultation arrangements;
publications

external scrutiny, 14–15

facilities, 5, 66, 72–7
fact sheets, 53
Family History Fair, 60
family reunion of Indigenous Australians,

18–19
Federation, Centenary of, 55–6, 57, 64–5,

166
Federation Gallery, 55–6
feedback, 14, 15, 16

DIRKS Manual, 28–9, 30
disposal authorities, 33
e-permanence suite, 28
education programs and events, 60
exhibition visitors, 55, 56–8
publications customers, 54
reading room researchers, 47
see also surveys

fellowships, 63
female staff, 68
finance and financial management, 6, 11–14,

72–3, 80–111
additional budget allocation, 39
Advisory Council, 169
resources for outcome, 118–19
staff training expenditure, 70
see also purchasing

Financial Management and Accountability Act
1997, compliance with, 72

ANNUAL  REPOR T 2001– 02

180



financial outcome, 6
Financial Statements, 80–111

audit reports, 6, 14
format of records held, 41
fraud control, 11, 12
Frederick Watson Fellowship, 63
Freedom of Information (FOI), 14–15, 123–6

Advisory Council section 8 statement,
169–71

full-time staff, 67
functions, 123–4

Advisory Council, 170
functions-based disposal authorities, 33, 45

gazettal of purchases, 13
gender of staff, 68
Gordon Darling Foundation, 6
governance, 9–15
Government Online surveys, 38
government records, see records
grants, 13
Greening of Australia Policy, 76
Greenway, 74
guidelines, 28, 29, 30–1

finding aids, 53
see also standards

Hall, Nick Vine, 64
Hobart, 74, 75

see also State offices
Heraldry and Genealogical Society of

Canberra, 115
Holt, Sam and Nicholas, 62
hours open, 16–17
House of Representatives Standing

Committee of Privileges, records of, 63
human resources, see staffing and staff

management

immigration records, 4, 6, 65
children, 14

incidents reported to Comcare, 71
Indigenous Australians, 18–19, 60, 168
information technology, 77–8

see also websites

information management, 77–8
Information Management Policy Committee,

77–8
insurance providers, 12
internal audit, 11, 12, 48, 72
internal reconsideration of access decisions,

52–3
international activities, 22–4, 38, 130–3
International Council on Archives (ICA), 23
Internet, see websites
intranet, 78
Investors in People (IiP) accreditation, 69, 70

Katherine, 60
Keyword AAA thesaurus, 30–1, 33
Koorie Heritage Trust, 18
KPMG, 11, 12, 48

leased property, 73–4
legislation, 9, 71, 72

see also Archives Act 1983
Library management, 78
life-cycle planning, 75
location of offices, see State offices
location of staff, 68

A Mad Century: Works by Bruce Petty, 57–8,
59

male staff, 68
management and accountability, 9–24, 66–78
Mander Jones Award, 31
market research, 122
market testing, 13
media reviews, 58
meetings

Aboriginal advisory groups, 18
Advisory Council, 67, 164
Audit Committee, 12

Melbourne office, 4, 6, 18–19, 65, 74, 75
see also State offices

membership
Aboriginal advisory groups, 18–19
Advisory Council, 162, 163–4
Audit Committee, 11
Publications subcommittee, 168
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Memento, 54
memorandums of understanding, 18, 19
men staff, 68
Merit Protection and Review Agency, 14
metadata, 37–8
mid year review, 72
migrants, see immigration records
Minister, 8, 163
Mitchell, 74

National Archives of Australia Advisory
Council, 67, 162–71

National Council for the Centenary of
Federation, 57

National Library of Australia, 13, 57
National Office for the Information Economy

(NOIE), 38
net equity, 6
newsletter to Council members, 67
Noel Butlin Archives Centre, 56
non-ongoing staff, 67
non-salary benefits, 69–70
Northern Territory Aboriginal Advisory

Group, 18
Nunkuwarrin Yunti of SA Incorporated, 19

occupational health and safety, 70–1
office facilities, 5, 66, 72–7
offices, see State offices
official records, see records
official visitors, 131–3
Ombudsman complaint, 15
ongoing staff, 67
opening hours, 16–17
operating surplus, 6
Oral History Conference, 53
organisation, 9–10

Advisory Council, 169
organisational chart, 10
organised and known collection, 45–6, 119
Our Collection, 54
outcome and outputs, 25–65, 118–19
outlook, 7
outside participation, see consultative

arrangements
outstanding debts, 14

PARBICA, 22–3
Parkes, 74, 75
parliamentary committees, 14

Privileges Committee records, 63
part-time staff, 67
passenger arrival index project, 6, 65
payment of accounts, 13
Peoplescape, 64
performance bonuses, 71
Performance Management Scheme, 70, 71
performance reporting, 10

against Service Charter standards, 16–17
Perth office, 6, 60, 65

see also State offices
Petty cartoon exhibition, 57–8, 59
photographic records, 4, 46, 48, 114
PhotoSearch, 46
planning and reporting framework, 10
powers of Archives, 124
preservation and storage, 4, 22–3, 39–42,

74–5, 119
Prime Ministers’ Papers Project, 61–2, 167
Privacy Commissioner, 15
Privileges Committee records, 63
procurement, see purchasing
productivity gains, 69
professional development seminars, 70
property management, 73–4
public awareness, 46–7
public information, 46–7, 119

gazettal of purchases, 13
see also publications; websites

Public Record Office of Victoria, 18
Public Service and Merit Protection

Commission, 29
publications, 54–5, 119, 154–8, 167, 168

e-permanence, 35
research guides, 53
by staff, 134–41
see also DIRKS Manual

Publications subcommittee, 168
purchasing, 13, 120–2

cleaning contracts, 76
property, 66, 73–4
records at auction, 62

quality control standards, 45–6, 119
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reading rooms, 16–17, 47–50
reconsideration of access decisions, 52–3
recordkeeping

Archives’ corporate records, 78
metadata and descriptive standards, 37–8,
119
promotion and training, 34–7, 119
standards, policies and guidelines, 28–31,
119, 166

Recordkeeping Issues Forums for
Commonwealth Agencies, 33

records, 8, 17
creators, 37
described, 45–6
digitised, 46, 48, 62, 167, 168
electronic, 37–8
format held by Archives, 41
made available, 48, 49–50
releases, 62–3
State office holdings, 40, 42
transferred to Archives, 42, 45, 49, 62,
142–53

records management, 27–42, 119
see also collection management

Records Management Association of Australia,
67

RecordSearch, 16, 45–6, 49, 50
individual search sessions, 54

reference services and tools, 16, 47–53, 119
refurbishment and fit-out, 73, 74
regional Australia, 48, 49, 50, 60
releases of records, 62–3
remote reference service, 48, 49, 50
remuneration and salaries, 69–70, 71–2
reporting and planning framework, 10
research guides, 53
research (reference) inquiries, 16, 49–50
resources, see finance and financial

management; staff
responsible agency officer register, 35
responsible Minister, 8, 163
retention periods, 44
revaluation of assets, 6
review of collection, 44–5
review of corporate governance, 11
risk management, 12
role of Archives, 7–8

salaries and remuneration, 69–70, 71–2
satisfaction, see feedback
scholarships, 63
scrutiny, 14–15

see also audit
Secretariat, 66–7

Advisory Council, 169
seminars, 29, 70
Senate Community Affairs References

Committee, 14
Seniors’ Week, 60
Service Charter, 15–17
sex of staff, 68
social justice, see equity and social justice
Sound Recordings in the National Archives, 53
special access to official records, 165
sponsorship, 57
staff, 7, 67–8, 71

Advisory Council, 169
average level, 119
external relationships, 23, 67, 127–30,
134–41
movements, 69

staff training and development, 70, 71
e-procurement, 13
electronic recordkeeping systems, 78
Facilities staff, 76
record description, 45

staffing and staff management, 14, 20, 21,
67–72

standards, 28–31, 166
metadata, 37–8
quality control, 45–6
Service Charter, 15–17
storage, 39
see also e-permanence suite

Standards Australia, 37
State Library of New South Wales, 57
State Library of Victoria, 57
State offices, 4, 5, 73–5, 116–17

Aboriginal groups, consultation with,
18–19
Directors, 9, 10, 11, 18
education programs and events, 60
external relations, 22
record holdings, 40, 42
Service Charter standards, performance
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against, 17
staff, 68
training activities, 36
volunteers, 114–15
Work for the Dole scheme pilot projects, 6,
65

State Records New South Wales, 30
storage and preservation, 4, 22–3, 39–42,

74–5, 119
strategic life-cycle planning, 75
structure, see organisation
Summer Scholarships Scheme, 63
surplus, operating, 6
surveys, 46–7, 50

metadata standards compliance, 38
recordkeeping, 35
see also feedback

Sydney office, 4, 60, 75
see also State offices

systems, 77

telephone inquiries, 16
Telstra Queensland Post and Telegraphic

photographic collection, 114
tendering, see purchasing
time capsule, 64, 165–6
timeliness

access applications, responses to, 51–2
bank account reconciliations, 14
disposal authorities, 31–2
gazettal of purchases, 13
reference inquiries, responses to, 16, 49
Service Charter standards, 16, 17

Torres Strait Islander and Aboriginal
Australians, 18–19, 60, 168

Touching Memories familiarisation session, 60
training, see education and training programs;

staff training and development
transfers to Archives, 42, 45, 49, 62, 142–53
travelling exhibitions, 56–7, 59, 160
tropical storage trial, 22–3
2001 Census, 64, 165–6

usage of collection, 48–50

valuation of assets, 6
values, 2
Victorian Aboriginal Advisory Group, 18
Victorian Koorie Records Taskforce, 18–19
A Vision Splendid: How the Griffins Imagined

Australia’s Capital, 58, 59
catalogue, 6, 54

visitors, 47
education programs, 60–1
exhibitions, 55, 56–9
foreign delegates, 131–3
reading rooms, 47, 49, 50
websites, 35, 54

volunteers, 114–15

websites, 16, 54
digitisation on demand service, 48
disability access, 19
e-permanence suite, 29
finding aids updated, 53
metadata standards, 37–8
recordkeeping, 35

Western Australian Genealogical Society, 65
Where to Now, Australia?, 60
Where’s the Passion?, 60
Wine!, An Australian Social History, 56–7, 59
women staff, 68
Work for the Dole scheme pilot projects, 6, 65
workplace movement, 70
workforce planning, 69
workplace relations, 14, 70–2
Workplace Relations Committee, 71
World War II service records, 45, 49

youth envoys, 64–5
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