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AARNET, 78
Aboriginal Australians, 16, 16, 21-2, 48
access, 3, 4, 18-25, 26, 48-56
see also visitors
access control, 75
access examinations and decisions, 53-6, 78
special (under 30-year threshold), 168
accountability and management, 10-27, 66-81
accounts, payment of, 14
Acting Directors-General, 3, 13, 76
addresses and contact numbers, 124-5
FOI contact points, 134, 172
Adelaide office, 6, 12, 19, 123
see also State offices
Administrative Functions Disposal Authority, 37, 38
Administrative Appeals Tribunal, 56
advertising, marketing and promotion, 47-8, 127, 131
recordkeeping, 35-6, 126
advice and assistance to government, 15-16
Advisory Council, 67-8, 166-73
AGLS Metadata, 31, 32, 34, 35
agreement making, 72-3
Albury Regional Museum, 60
ANAOQ, see Australian National Audit Office
An Anthropologist in Papua, 57
appeals against access decisions, 56
applications for access, 53-6, 78
special (under 30-year threshold), 168
appraisal practices, 39
ARC Linkage Grant, 64
Archival Support Program, 21
Archives Act 1983, 9, 167, 168, 170
functions and powers under, 132-3, 171-2
right of access under, 53, 54
Archives of Australia website, 18, 23, 58
AS 4390, 39
AS 5044, 32, 35
AS/ISO 15489-2002, 32
assets and assets management, 13, 74-7
Assistant Directors-General, 10, 11, 12, 25, 26
audiovisual records, 26, 42, 43, 76-7
see also photographic records
Audit Committee, 12-13
audits, 7, 12-13, 15, 73
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recordkeeping in Commonwealth agencies, 5, 31, 32
Australian Academic Research Network, 78
Australian Bureau of Statistics, 3
Australian Capital Territory, 22, 63-4, 74, 75
see also State offices
Australian Capital Territory Heritage Library, 65
Australian Historical Association’s Library and Archives User Group, 123
Australian Industrial Relations Commission, 16, 72
Australian Maritime Museum, 61
Australian Maritime Safety Authority, 60-1
Australian Museums Online, 26
Australian National Audit Office (ANAO), 12, 15, 73
recordkeeping audits, 5, 31, 32
Australian National University, 65
Australian Public Service Commission (APSC), 31, 32
Australian Public Service values and Code of Conduct, 2
Australian Research Council Linkage Grant, 64
Australian Society of Archivists, 21, 26, 35, 68
Australian Standards, 32, 35, 39
Australian Training Register, 71
Australian War Memorial, 26, 65
Australian Workplace Agreements (AWAs), 70, 72
Australia’s Prime Ministers website, 4, 5, 18, 58-9
authorisation, approval or certification, 37-9, 126
authorities, see disposal authorities
availability of systems, 79
awards and recognition, 6, 53, 57
scholarships and fellowships, 64-5
awareness, 18, 47-8

Beacons by the Sea exhibition, 47, 60-1, 62, 64
Brazil, 26
Bringing Them Home Indexing Project, 22
Bringing Them Home report evaluation, 16
Brisbane office, 76

see also State offices
budget, see finance and financial management
Building Condition Index, 74, 75
Building Performance Management Strategy, 75
business continuity management audit, 15

Cabinet notebooks, 54
Cabinet records, 47, 54
Canadian High Commission, 63
Canberra following Griffin: A Design History of Australia’s
National Capital, 56-7
Canberra office, 22, 63-4, 74, 75
see also State offices
Cannon Hill, 75, 76
capital use charge, 7
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car parking, 16
Catalan School of Public Administration, 26
Caught in the Rear View Mirror with Roy and HG exhibition, 61, 62
Census, 3
Certified Agreement, 72-3
Charter of Public Service in a Culturally Diverse Society, 24
Chester Hill, 77
Chief Executive Instructions, 74
Citizens’ Rights, Media Ownership and the Press event, 63—4
classification regimes, 33
climate control, 17
closures of reading rooms, 19
Code of Conduct, 2
collection management, 45-65, 127
Collection Review Project, 45-6, 127
collection usage, 48-52
Comcare, 13, 72
Comcover, 13
Commonwealth Disability Strategy, 22—4
Commonwealth Implementation Manual: AGLS Metadata, 31, 32
Commonwealth Ombudsman, 16
Commonwealth records, see records
Community Heritage Grants, 14
community support, 6
competitive tendering and contracting, 131
see also purchasing
complaints and complaints mechanisms, 16, 19-20, 23, 23
computing, see information technology
conferences and forums, 25-6, 35, 68, 145-9
Recordkeeping Issues Forums, 34, 36, 39
conservation, see preservation and storage
conservation laboratory, 41
Conservator-in-Training Scheme, 70
The Constitutional Alphabet video, 63
consultancies, 128-30
consultative arrangements, 135
Aboriginal organisations, 22
Advisory Council, 173
contact numbers, see addresses and contact numbers
containers for storage, 25, 40
contracting out, 14
see also purchasing
coordination, 67
copied records, 5
corporate accountability, 67
corporate governance, 10-17, 169
corporate management, 66-81
corporate overview, 3-9
Council of Federal, State and Territory Archives (COFSTA), 25, 26, 67
Crawford House Publishing, 57
creators of records, 34, 46
cultural diversity, 24
curriculum material, 63
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Darwin office, 22, 75, 76
see also State offices
decisions about access, reconsideration of, 55-6
defence service records, 3, 18, 48, 52, 122
contact details, 125
Department of Communications, Information Technology and the Arts, 14, 26
Department of Defence, 3, 38
Department of External Affairs, 54
Department of Prime Minister and Cabinet, 38
Department of Veterans’ Affairs, 52
records, 169, 170
Department of Veterans’ Affairs Subcommittee, 170
description of records, 26, 46-47
destruction of records, advice about, 19
Developing a Functions Thesaurus, 33
Developing Images, 57
digital records see electronic records
digitised records, 20, 47, 48, 53, 58
requests for, 49, 50
Director-General, 3, 9, 10, 12, 13, 76, 167
Chief Executive Instructions, 74
external relations, 25
review of 2002-03, 3-7
Directors, 10, 11, 12, 26
DIRKS, 26, 34, 36, 39, 80
DIRKS Database, 33
DIRKS Manual, 31
disabilities, people with, 22-4
discretionary grants, 14
‘Displaced Persons’, 4
disposal authorities, 5, 37-8, 45
disposal practices, 19, 78, 168
disposal status, record holdings by, 43
Documenting a Democracy website, 18, 23, 58
documents, categories held, 133-4
Advisory Council, 172

e-commerce facility, 58, 73
e-permanence suite, 5, 32
East Burwood, 76
East Victoria Park, 75
ecologically sustainable development, 17
Eden Killer Whale Museum, 60
education and training programs, 63-5, 127
Archival Support Program, 21
Conservator-in-Training Scheme, 70
international, 26
recordkeeping, 26, 34-5, 126
Electronic Load Mechanism (ELM), 46
electronic payment of accounts, 14
electronic recordkeeping system, 80
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electronic records, 43
preservation, 4-5, 26, 33, 41
see also digitised records
Employee Self Service (ESS), 70-1
energy management, 17, 75-6
environmental performance, 17
equity, see access
Europe, 26
Executive, 10
Executive Agency, establishment as, 10
exhibitions, 21, 47, 59-62, 127, 163-4, 170
expenditure, see finance and financial management
external relationships, 25-7, 46, 68, 136-41, 145-9
see also conferences and forums; consultation arrangements; publications
external scrutiny, 15-17
Eye to Eye exhibition, 61

facilities, 5, 74-7
Fact Sheets, 57
family history, 48, 65
family reunions of Indigenous Australians, 22
Federal Agencies Knowledge Forum, 37
feedback, 16, 19-20, 23, 24
DIRKS Manual, 31
disposal authorities, 37
education programs and events, 63—4
metadata standard, 31
publications customers, 56
reading room researchers, 48
see also surveys
fellowships and scholarships, 64-5
female staff, 69
film and video records, 26, 42, 77
finance and financial management, 7, 12-1S5, 30, 73-4, 84-119
Advisory Council, 170-1
Bringing Them Home Indexing Project, 22
Prime Ministers’ Papers Project, 58, 59
resources for outcome, 126-7
staff training expenditure, 71
see also purchasing
Financial Management and Accountability Act 1997 compliance with, 73
financial outcome, 7, 13
Financial Statements, 84-119
audit reports, 7, 15
format of records held, 43
see also audiovisual records; electronic records
Frederick Watson Fellowship, 64
Freedom of Information (FOI), 16-17, 67, 132-5
Advisory Council section 8 statement, 171-3
From the Steps of Bonegilla, 60
full-time staff, 68
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functions, 132-3

Advisory Council, 171-2
functions-based classification regimes, 33
functions-based disposal authorities, 37, 38

gazettal of purchases, 14
gender of staff, 69
General Disposal Authority for Source Records that have been Copied,
Converted or Migrated, 5, 37-8
governance, 10-17, 169
government records, see records
grants, 14
Greenway, 74, 75
Grid and Next Generation Network Initiative (GrangeNet), 78
Griffin plans and design drawings, 4
guidelines, 31, 32-3
see also standards

Hobart office, 6, 19, 75, 76
see also State offices
Heraldry and Genealogical Society of Canberra, 122
The High Court of Australia exhibition, 60
Hong Kong, 26
hours of opening, 18-19
human resources, see staff management
humidity control, 17

immigrants, see migrant records
Indigenous Australians, 16, 16, 21-2, 48
induction package, 71
information management, 15, 79-81
Information Management Strategic Framework, 79
information requests, 67
information technology infrastructure and services, 78-9
software, 4-5, 17, 75, 79
see also electronic records; websites
insurance providers, 13
intellectual property management audit, 15
internal audit, 12, 13, 73
internal reconsideration of access decisions, 55-6
international activities, 25, 26-7, 46, 68, 141-4, 149
International Council on Archives (ICA), 25
internet, see websites
intranet, 80
Investors in People (IiP), 70
It’s a Dog’s Life exhibition, 60
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Joint Committee on National Capital and External Territories, 16

Joint Committee on Public Accounts, 15
Just Add Water exhibition, 60

Keep the Knowledge — Make a Record!, 34
knowledge management, 81
KPMG, 12, 13

laboratories, 41, 76
leases, 75, 76
legislation, 10, 72, 73

see also Archives Act 1983
Library management, 80
life-cycle planning, 75
lighthouse exhibition, 60-1
location of offices, see State offices
location of staff, 69

male staff, 69
management and accountability, 10-27, 66-81
market research, 131
market testing, 14
Matthew Flinders exhibition, 59, 62, 64
media, 63-4
coverage, 18, 47-8, 56-7
meetings, 25-6
Aboriginal advisory groups, 22
Advisory Council, 67-8, 168, 169
committees, 13
Department of Veterans’ Affairs Subcommittee, 170
Melbourne office, 6, 19, 22, 76
see also State offices
Members of Parliament staff, 16
membership
Advisory Council, 166, 167
Audit Committee, 12
Department of Veterans’ Affairs Subcommittee, 170
Executive, 10
Memento, 56, 57
memorandum of understanding, 21-2
men staff, 69
Merit Protection Commissioner, 16
metadata, 31, 32, 34, 35
migrant records, 4, 42, 48, 52
exhibition, 60
Minister, 9, 167
inquiries sent to, 67

Ministerial Council for Aboriginal and Torres Strait Islander Affairs, 16

Mitchell, 41, 74
moving image records, 26, 42, 77
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National Archives of Australia Advisory Council, 67, 166-73
National Library of Australia, 14, 26, 35, 65
National Museum of Australia, 42
National Office for the Information Economy, 32, 35
National Online Archival Network, 26, 59
National Scholarly Communications Forum, 25
A Nation’s Imagination, 57
net assets, 13
net operating surplus, 7
New South Wales, 6, 61, 75, 76-7
see also State offices
1901 and All That, 57
non-ongoing staff, 68, 70
non-salary benefits, 71
Northern Territory, 61, 75, 76
see also State offices
Northern Territory Aboriginal Advisory Group, 22
Nunkuwarrin Yunti, 21

OASIS, 41
occupational health and safety, 72
off-site customers, 50, 51-2
office facilities, 5, 74-7
offices, see State offices
official records, see records
official visitors, 142-4
Ombudsman, 16
ongoing staff, 68
opening hours, 18-19
operating result, 7
organisation, 10-11
Advisory Council, 171
organisation chart, 11
organised and known collection, 46-7, 127
outcome and outputs, 28-65, 126-7
outlook, 7
outside participation, see consultative arrangements
outsourcing, 74
Overview of Classification Tools for Records Management Purposes, 33

Pacific Region Branch of the International Council on Archives
(PARBICA), 25, 68

Papua New Guinea Museum and Gallery, 61

Parkes, 17, 74

parking, in Parliamentary Zone, 16

parliamentary committees, 15-16

part-time staff, 68

payment of accounts, 14

performance bonuses, 72

Performance Management Scheme, 72
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performance reporting, 12, 29-65
against Service Charter standards, 18-20
personal records collections received, 157
Perth office, 52-3, 65, 75
see also State offices
photocopy orders, 19
photographic records, 42, 43, 47, 52, 77, 122
PhotoSearch, 47, 52
planning and reporting framework, 12
powers of Archives, 133
preservation and storage, 4-5, 30, 39-44, 126
audiovisual records, 76-7
environmental performance, 17
external relations, 25, 26
laboratory services, 41, 76
management system, 15
reports on, 25, 32-3
Prime Ministers’ Papers Project, 58-9
Prime Ministers’ records, 18, 42, 54, 57, 58-9
Prince 2 project management methodology, 78
Privacy Commissioner, 16
procurement, see purchasing
productivity gains, 70-1
professional development seminars, 71
promotion of recordkeeping, 35-6, 126
property planning and management, 5, 74-7
public awareness, 18, 47-8
public information, 47-8, 127
about purchases, 14, 15
see also publications; websites
Public Service Commission (APSC), 31, 32
publications, 56-9, 127, 159-62, 169
The Constitutional Alphabet video, 63
about digital preservation, 41
DIRKS Manual, 31
e-permanence, 32
inventory, 15
about metadata, 31, 32
about records storage, 25, 32-3
recordkeeping training package, 34
by staff, 145-9
see also websites
purchasing, 14, 15, 128-31
property management, 74, 75, 76-7

Queensland, 61, 76
see also State offices
Queensland Maritime Museum, 61
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reading rooms, 19, 23, 48-50
reconsideration of access decisions, 55-6
record creators, 34, 46
recordkeeping, 5-6, 30-6, 126
Archives’ internal records, 79-81
descriptive standards, 26, 46
Recordkeeping Issues Forums, 34, 36, 39
Recordkeeping Metadata Standard for Commonwealth Agencies, 31
records, 8, 19, 43-4, 47
access examinations and decisions, 53-6, 78
made available, 49-50
transferred to Archives, 3, 44, 150-8
records management, 4-6, 30-44, 126, 127
see also collection management
Records Management Association of Australia, 35, 68
RecordSearch, 4, 46-7, 52-3, 78, 79
reference services, 18, 20, 48-56, 78, 127
refurbishments, 41, 76-7
regional Australia, 20-1, 51, 52, 53
see also State offices
remote reference users, 50, 51-2
remuneration and salaries, 71, 72, 73
Advisory Council, 170-1
reporting and planning framework, 12
research, 42, 64, 131
research guides, 57
research (reference) inquiries, 18, 49, 50
research workshops, 48
resources, see finance and financial management; staff
responsible agency officer register, 36
responsible Minister, see Minister
review of collection, 45-6, 127
review of corporate governance, 12
review of reading room opening hours, 19
review of storage options, 40
risk management, 12
role of Archives, 7-8
Rosny Park, relocation from, 6, 19, 76

salaries and remuneration, 71, 72, 73
satisfaction, see feedback
Scandinavia, 26
scholarships and fellowships, 64-5
school curriculum material, 63
ScreenSound, 42
scrutiny, 15-17
see also audits
secretariat services, 67, 170-1
security, 75
seminars and workshops, 26, 35, 48, 65, 71
Senate Finance and Public Administration References Committee, 16
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Senior’s Week, 64
Service Charter, 17-20
sex of staff, 69
shelving, 17
shipping containers, 25
social justice, see access
software, 4-5, 17, 75, 79
sound records, 42, 43, 77
South Australia, 6, 12, 19, 21, 61
see also State offices
Spain, 26
special access to official records, 168
sponsorship, 61
staff, 6-7, 68-9, 72
Advisory Council, 171
average level, 127
external relations, 25-7, 136-41, 145-9
movements, 70
staff management, 16, 23, 24, 68-73
staff training and development, 23, 71, 72
knowledge management, 81
recordkeeping, 80
standards, 5, 26, 30-3, 126
descriptive, 26, 46
metadata, 31, 32, 34, 35
Service Charter, 17-20
storage, 32-3, 39-40, 126
Standards Australia, 32, 35
State Libraries, 26
State Library of New South Wales, 59
State of the Service Report, 31, 32
State offices, 74-7, 124-5
Aboriginal groups, consultation with, 22
archival containers, storage in, 40
Directors, 10, 11, 12
education programs and events, 64
reading rooms, 19, 23
record holdings, 43, 44
recordkeeping training, 34
records transferred to, 150-8
Service Charter standards, performance against, 19
staff, 69
volunteers, 123
Work for the Dole scheme, 6, 52-3
State Records New South Wales, 65
storage, see preservation and storage
Storing to the Standard, 32-3
strategic life-cycle planning, 75
structure, see organisation
submissions to inquiries, 15-16
Summer Scholarships, 65
surplus, operating, 7
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surveys, 20
event participants, 63
exhibition visitors, 59, 61
off-site customers, 52
reading room researchers, 48
recordkeeping, 30-1, 36, 37
see also feedback
Swinburne University, 64
Sydney office, 6, 75, 76-7
see also State offices
systems availability, 79

Tasmania, 6, 19, 75, 76
see also State offices
telephone inquiries, 18, 19
temperature control, 17
tendering, see purchasing
timeliness
access applications, responses to, 53-4, 55-6
Budget 2003-04 completion, 73
gazettal of purchases, 14
reference inquiries, responses to, 18, 49
Service Charter standards, 18, 19
Torres Strait Islander and Aboriginal Australians, 16, 16, 21-2, 48
Touching Memories familiarisation session, 63
training, see education and training programs; staff training and
development
Training for Commonwealth Recordkeepers course, 34
transfers to Archives, 3, 44, 150-8
travelling exhibitions, 21, 60, 61, 62
Treasures Gallery, 60
2001 Census, 3

UNESCO, 26
Memory of the World program, 4
unevaluated records, 44
United Kingdom, 25
United States, 26, 57
University of Canberra, 42, 70
University of Western Australia Extension, 65
usage of collection, 48-52
Using e-permanence: Advice on Addressing ANAO and APS Commission
Findings on Recordkeeping, 32

values, 2
veterans’ case files, 169, 170
Victoria, 6, 19, 22, 21, 61, 76
see also Melbourne office
Victorian Aboriginal Advisory Group, 22
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video studio facility, 77

A Vision Splendid, 57
exhibition, 60, 62, 64

visitors
Bringing Them Home Indexing Project demonstrations, 22
education and event programs, 63
exhibitions, 61, 62
overseas delegations, 142-4
reading rooms, 48-50
training course participants, 34-5
websites, 36, 58

volunteers, 122-3

websites, 4, 18, 21, 58, 78, 162
AGLS Metadata Element Set, 32
contracts listed on, 15
digitisation on demand service, 20, 49, 50, 53
DIRKS Database, 33
disability access, 23
e-commerce facility, 58, 73
e-permanence suite advice, 32
National Online Archival Network, 26, 59
recordkeeping, 36
storage guidelines, 32-3
Western Australia, 52-3, 65, 75
see also State offices
White Australia policy research project, 64
Wine! exhibition, 61, 62
women staff, 69
Work for the Dole scheme, 6, 52-3
workforce planning, 70
workplace movement, 70
workplace relations, 16, 72-3
workshops and seminars, 26, 35, 48, 635, 71
World War I records, 122, 125
World War II service records, 18, 48, 52, 125

Xena software, 4-5
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