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Alphabetical index
AAT, 39
ABC, 3, 20
Aboriginal Australians, see Indigenous Australians
access examination, 29, 32, 39
	 special (under thirty-year threshold), 120–1
accidents and incidents, 108
accountability and management, 35–45
ACTEW, 24
addresses and contact numbers, 90–1
	 annual report inquiries, ii
	 FOI contact points, 110, 123
Adelaide office, see state offices
Administrative Appeals Tribunal, 39
ADRI, 4, 16
advertising and promotion, 115, 121
	 recordkeeping, 17–18, 21
	 Vrroom, 25
Advisory Council, 5, 10, 23, 119–23
Agency Service Centre, 16
airconditioning, 18
ANAO, 16, 37, 39, 44
Angel, David, 3
annual report contact officer, ii
appeals against access decisions, 39
applications for access, see access examination
APS values, 38
Archives Act 1983, 9, 10, 119
	 functions and powers under, 109, 123
	 right of access under, 29, 120–1
Archives Advices, 21
Archives of Australia website, see websites
Arnhem Land, 3
assets, 5, 12
assets management, 43
Assistant Directors-General, 36, 37, 38
audio and audiovisual records, 19, 20
	 see also photographic records
audits, 16, 44
	 Archives, 5, 37, 39
AusAID, 5
Australasian Digital Recordkeeping Initiative, 4, 16
Australian Broadcasting Corporation, 3, 20
Australian Capital Territory, see Canberra office



Australian Film Commission, 106
Australian Government agencies, use of collection by, 31
Australian National Audit Office, 16, 37, 39, 44
Australian Public Service Commission, 16, 44
Australian Public Service values, 38
Australian Society of Archivists, 42, 104
Australian Workplace Agreements (AWAs), 41
Australia’s Prime Ministers website, 30, 33
availability of systems and services, 30
average staffing level, 11
awards and recognition, 26
	 scholarships and grants, 106–7

Beacons by the Sea exhibition, 3–4, 24, 100
best practice, 16–20
Bleathman, Bill, 121
Bolton, Professor Geoffrey, 23
books, 23
branding, 122
Brisbane office, see state offices
broadcasting, 3, 20
budget, see finance and financial management
Bureau of Meteorology, 24

Cabinet notebooks, 27, 29
Cabinet records, 4, 27, 29
Caboolture Family History Research Group, 28
Callex system, 27, 30
Canberra office, 90
	 description program, 92, 95
	 ecologically sustainable development initiatives, 112
	 exhibitions 24–25
	 education programs and events, 25, 33: conference stands, 18
	 reading room and Orientation Centre, 30
	 transfers to, 93
	 volunteers, 23, 92
	 see also state offices
Caroma Industries, 24
cartographic records, 19
Certified Agreement, 38, 41, 108
Chester Hill, 20
Chief Executive Instructions, 38, 44
Chinese–Australian Journeys, 23
classification of staff, 40, 41
	 see also Senior Executive Service staff
climate control, 18, 20
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collection management, 11, 22–33
	 performance audit recommendations, 39
Collection Management Branch, 35
collection review project, 23
collection usage, 31
Comcare, 108
commercial software products, 17
Commonwealth Disability Strategy, 42–3
Commonwealth Government agencies, use of collection by, 31
Commonwealth Ombudsman, 41
community engagement programs, 3–4, 23–6, 97–100
Community Heritage Grants, 106–7
competitive tendering and contracting, 44
	 see also purchasing
complaints and complaints mechanisms, 30, 41, 43
compliance with metadata standards, 17
computing, see information and communications technology
conferences and other forums, 37, 42, 101–5
	 education and information stands at, 18, 21
	 staff learning and development, 42, 44, 45, 112
	 Vrroom promotional seminars, 25
conservation, see preservation; storage
consultants, 39, 113–15
consultative arrangements, 111
	 Advisory Council, 121, 123
contact numbers, see addresses and contact numbers
contracts, see purchasing
Contracts Committee, 37–8
corporate governance, 35–9
Corporate Governance section, 36–7
corporate planning and review, 37
court martial case files, 23
Cowie, Kate, 121
CSIRO, 24
Curtin, John, 23, 29
Curtin University, 28

Darwin office, see state offices
data entry and repackaging projects, 23, 92–6
decisions about access, reconsideration of, 32
defence service records, 27, 28
	 address and contact numbers, 91
delivery of records, timeliness of, 30
Department of Communications, Information Technology and the Arts, 106
Department of Finance and Administration, 44
Department of Immigration and Multicultural and Indigenous Affairs, 106



Department of the Environment and Heritage, 108, 112
Department of Veterans’ Affairs Subcommittee, 122
depreciation, 5
Deputy Director-General, 10, 35–6, 37
destruction of records, advice about, 30
Dhuruputjpi community, 3
Digital Government Branch, 6, 16
digital records, 18, 19
	 preservation, 16, 20
digitisation-on-demand service, 27
digitised records, 27, 28, 33
Director-General, 10, 35
	 Chief Executive Instructions, 38, 44
	 review of 2004–05, 3–7
Directors, 10, 13, 37, 38
DIRKS, 16, 18
disabilities, people with, 42–3
discretionary grants, 106–7
displays, 25
disposal, 30, 120
disposal authorities, 17, 21
documentation of collection, 22–3, 33
	 see also RecordSearch
Documenting a Democracy website, 33
documents, categories held, 110
	 Advisory Council, 123
Dutch–Australian Genealogy Group, 28
DVD release, 20

e-commerce, 33, 39
e-permanence suite, 17
ecologically sustainable development, 112
education programs and events, 25–6, 33, 107
	 conference stands, 18, 21
	 recordkeeping, 17–18
	 researchers, 28–9
	 staff learning and development, 42, 44, 45, 108, 112
effectiveness indicators, 16–20, 22–33
Egan, Ted, 3
electronic document management system (EDMS), 45
electronic records, see digital records
email metadata standard, 16
employees, see staff
energy use, 112
Environmental Management System (EMS), 112
environmental performance, 112
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eShop website, 33
establishment of Advisory Council, 119
establishment of Archives, 9
ethical conduct, 6, 38
events, see education programs and events
Executive, 35–6
Executive Level (EL) staff, 6, 40, 41
Exhibition Gallery, 24–5, 99
exhibitions, 3–4, 24–5, 99–100, 121
expenditure, see finance and financial management
external scrutiny, 39–41

family history, 4, 25
	 researcher education, 28
feedback, 33, 43
fellowships and awards, 106–7
female staff, 40
Film Australia, 3
film records, 20
finance and financial management, 5, 11–12, 47–86
	 Advisory Council, 122
	 discretionary grants, 106–7
	 pricing policy, 27
	 see also purchasing
financial performance, 5, 12
financial statements, 5, 37, 47–86
fit-outs and refurbishments, 20, 121–2
flu shots, 108
Foelsche, Paul, exhibition on, 24–5, 99
fraud measures, 38–9
Frederick Watson Fellowship, 106
Freedom of Information (FOI), 41, 109–11
	 Advisory Council section 8 statement, 122–3
Functional Specifications for Electronic Records Management Systems Software, 16
Functional Specifications for Recordkeeping Functionality in Business Information Systems 
Software, 16
functions, 9, 109
	 Advisory Council, 123
	 executive management team, 35–6
functions-based disposal authorities, 17, 21
future outlook, 6–7

gazettal of purchases, 44
gender of staff, 40
governance, 35–8
government agencies, use of collection by, 31


