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Glossary of terms and acronyms

AASB
AAT
ABC
AC
ADRI
AEIFRS
AFTRS
a/g
AGIFT
AGLS
AK

AM
ANAO
AO
APS
Archives Act
ATO
AusAID
CAARA
CCA
CH
CITRA
CPA
CRF
CSS
DEWR
DFAT
DG
DIMA
DIMIA
DIRKS
EDRMS
EL

FTE
FMA Act

Australian Accounting Standards Board

Administrative Appeals Tribunal

Australian Broadcasting Corporation

Companion of the Order of Australia

Australasian Digital Recordkeeping Initiative

Australian Equivalents to International Financial Reporting Standards
Australian Film Television and Radio School

acting

Australian Government Interactive Functions Thesaurus
Australian Government Locator Service

Knight of the Order of Australia

Member of the Order of Australia

Australian National Audit Office

Officer of the Order of Australia

Australian Public Service

Archives Act 1983

Australian Taxation Office

Australian Agency for International Development
Council of Australasian Archives and Records Authorities
Collections Council of Australia

Order of the Companion of Honour

International Conference of the Round Table on Archives
Certified Practising Accountant

Consolidated Revenue Fund

Commonwealth Superannuation Scheme

Department of Employment and Workplace Relations
Department of Foreign Affairs and Trade
Director-General

Department of Immigration and Multicultural Affairs
Department of Immigration, Multicultural and Indigenous Affairs
Designing and Implementing Recordkeeping Systems
electronic document and records management system
Executive Level

full-time equivalent

Financial Management and Accountability Act 1997

GLOSSARY
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FOI
GCMG
GCVO
GST
ICA
ICT
IP&E

KBE
KPMG
KStJ

MP

NAA
NAPC
OBE
OH&S
OPH
PARBICA
PhotoSearch
PSM

PSS
PSSap
QC

RDA

RecordSearch

RMC
SARBICA
SC

SES
TRIM
TTY

UG

URL
Vrroom

Xena

freedom of information

Knight Grand Cross of the Order of St Michael and St George
Knight Grand Cross of the Royal Victorian Order

goods and services tax

International Council on Archives

information and communications technology
infrastructure, plant and equipment

information technology

Knight Commander of the Order of the British Empire
accountancy firm; the Archives’ contracted internal auditor
Knight of the Order of St John

Member of Parliament

National Archives of Australia

National Archives Preservation Centre

Officer of the Order of the British Empire

occupational health and safety

Old Parliament House

Pacific Regional Branch of the International Council on Archives
the Archives’ online photographic database

Public Service Medal

Public Sector Superannuation Scheme

Public Sector Superannuation Scheme accumulation plan
Queen’s Counsel

records disposal authority

the Archives’ online database of record items, record series and record
creators

Risk Management Committee

South-East Asian Regional Branch of the International Council on Archives
Senior Counsel

Senior Executive Service

Tower Records Information Management

telephone typewriter

Urgent Issues Group

Uniform Resource Locator

Virtual Reading Room website

XML Electronic Normalising of Archives
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Compliance index

This is a guide to the report’s compliance with the Requirements for Annual Reports as approved
by the Joint Committee of Public Accounts and Audit in June 2006.

Letter of transSmMIttal ... iii

Aids to Access

TaBIE OF CONTENES ...t %
COMPUIANCE INAEX ... 131-32
AIPNADETICAI INAEX.......oiiiiiii i 134-39
Figures and tables INAEX ..........cciiiiiiiii e 133
GIOSSANY .. 129-30
CONTACT OffICET ... ii
INternet addreSs fOr TEPOIS .. ....iiii e i

Director-General’s review

Summary of significant issues and developMENES...........ooiiiiiiiiiii i 3-4
Overview of financial performance and financial reSUItS ..o, 5
Outlook for the TOlIOWING YEAT .........oiiiiiii e 5

Organisational overview

ROIE @NA TUNCHIONS ...t 7
OrganisationNal SHUCTUIE.........iiiii e 7-9
Outcome and OUPUL STIUCTUIE .....vviiiiiiccc e 10-11

Report on performance

Review Of PEIOIMIANCE ..o 15-45
Discussion and analysis Of PErfOrMAaNCE ...........cocioiiiiiiiii e 15-45
Factors, events or trends influencing organisational performance.............ccocooviviiiiiicicins 15-45
Performance against SErVICE Charer...........ooioiiiiiii i 32,101
S0oCial JUSHCE AN EQUILY ...viviiiiiice e 22-33

Financial performance

FinanCial STAIEMIENTS ... oo 47-82
Discussion and analysis of the organisation’s financial performance.................ccccocoooene. 5, 11-13
Resources for outcome and OULPULS .......o.iiiiiiiiii e

Consultancy services and CONTACES...........oiiiiiiiiiiieee i

Competitive tendering and contracting
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Assessment of purchasing against core POlICIES ...........cccooiiiiiiiiiii 43-44
Contracts exempt from Purchasing and Disposal GAZEHE ..............cc.ccoeceevveiriieiiiiasiesiiiiiiiiiin 44

Contractual provisions allowing access by Auditor General.............ccocoovivoiiiiiioiiiee 44

Corporate governance

Corporate goVEINANCE PIrACHCES ... ...eiuiiiiiiiiee ettt 35-40
Senior management committees and their rOlES ..........ccooviiiiiiiiiiic e 37-39
RISK MANAGEMENT ... i 37-38
Fraud CONTION. ... i 39-40
ASSEE MANAGEMENT ...ttt 43-44
Advertising and Market reSEAICI ...........ccooiiiiiii e 113
External scrutiny

Significant developments in external SCIULINY ...........ooiiiiiiiiiie e 40
Reports by the Auditor-General, Parliamentary Committee or Commonwealth Ombudsman....... 40

Human resource management
Effectiveness in managing and developing human reSOUICES ...........ccccovviiiiiiiiiiiiiiiiieee, 40-43

Workforce planning, staff turnover and retention ..o 41
Occupational health and safety
Training and deVEIOPMENT .......c.viiiiiii e
StatiStics ON STAMING ...

Certified Agreement and AWAs

PerfOrMEaNCE PAY ... .o 41
Report on performance in implementing the Commonwealth Disability Strategy............cccccoovvi 43
Other

Freedom of Information statements ............cccooi oo 103-05, 125-26
DiISCIetioNary GrantS ..o 115-16
Ecologically sustainable development and environmental performance ............ccccoevvoieinn 117

Correction of material errors in previous annual report
No material errors have been identified in the National Archives of Australia and National Archives
of Australia Advisory Council Annual Reports 2004-05.
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Figures
Figure 1 — National Archives of Australia organisation chart .............c.ccccooeviiiiii e, 8
Figure 2 — National Archives of Australia governance chart..............ccooccoviiiiii 9

Tables

Table 1 — Summary of resources for the National Archives’ OUtCOME............ocooviiiiiiiiiie, 11
Table 2 — Average staffing level for the financial year .............cc.coccooiiiiiiiii 11
Table 3 — Summary of resources for the Archives’ NeW OUCOMES..........ccooviiviivieiiiiiiiiiiee 12
Table 4 — Archives holdings by office in shelf metres ... 18
Table 5 — Format of Archives holdings in shelf Metres ... 18
Table 6 — Output 1.1 quality and quantity MEASUIES.............oiiiiiiiiiece e 21
Table 7 — Cumulative total of record items described.............ccociiiiiiiiiiii 24
Table 8 — Records transferred to the ArChIVES ... 24
Table 9 — Archives records examined for release...........cooiiiiiiiiiiiii e 25
Table 10 — Archives internal reconsideration of access deCiSIONS.........ccccovviviiiiiiiiiie 25
Table 11 — Visitation to websites and collection database managed by the Archives................... 27
Table 12 — Use of Archives records by the pubIliC..........ccccooiiiiiii 32
Table 13 — Use of Archives records by Government agenCi€S ..........cccocvvvveriiiiiiiiiiiisiiiee 32
Table 14 — Cumulative total of digitised pages and photographs online ... PR 33
Table 15 — Output 1.2 quality and quantity MEASUIES.............cciviiiiiiiii et 33
Table 16 — Staff distribution by office as at 30 June each year .............cccocoiiiiiiiiiii 42
Table 17 — Employment classification by gender as at 30 June each year...........c.ccocooeveienenn. 42
Table 18 — Archives salary ranges as at 30 June 2006...............ooveiiiiiiiiiiic e 42
Table 19 — Consultancy contracts let for amounts of $10,000 or more during 2005-06.............. 114
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Alphabetical
index

AAT, 40
ABC, 20-1
ABS time capsule project, 124-5
access examination, 23-4, 25, 40
special (under thirty-year threshold), 123
accidents and incidents, 102
accountability and management, 35-45
accounting processes, 40
addresses and contact numbers, 88-9
annual report inquiries, ii
FOI contact points, 104, 126
Adelaide office, see state offices
Administrative Appeals Tribunal, 40
ADRI, 20, 27
advertising and promotion, 29, 30, 113, 123
Advisory Council, 121-6
AGIFT, 17
Alice Springs, 29
Allen & Unwin, 31
Allies, Enemies and Trading Partners, 31
ANAO, 37, 40, 44
Animals in the Public Service exhibition, 26
Annual Report 2004-05, 5
annual report contact officer, ii
Antonello, Alessandro, 116
appeals, 41
against access decisions, 24, 25, 40
APS values, 39
Archives Act 1983, 7, 10, 121, 122, 125
functions and powers under, 103, 126
right of access under, 23-4, 40, 123
Archives of Australia website, 27
assets, 5, 13
intangible, 40
assets management, 43-4
Assistant Directors-General, 36, 37, 38, 39
audio records, 18
audiovisual records, 18, 20-1
Audit Committee, 37
audits, 5, 37, 40
contractual provisions allowing, 44
The Aunty Jack Show, 20—1
AusAID, 4
Australasian Digital Recordkeeping Initiative, 20, 27
Australia & the Netherlands 1606-2006 website, 28-9
Australian Broadcasting Corporation, 18, 20—1
Australian Bureau of Statistics time capsule project, 124-5
Australian Capital Territory, 27
see also Canberra office
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Australian Communications and Media Authority, 17-18
Australian Electoral Commission, 17
Australian Government Email Metadata Standard, 16
Australian Government Implementation Manual: AGLS
Metadata, 17
Australian Government Visions of Australia grant program,
25, 26

Australian Governments’ Interactive Functional Thesaurus, 17
Australian Greenhouse Office, 117
Australian Industrial Relations Commission, 41
Australian National Audit Office, 37, 40, 44
Australian National University, 18
Australian News and Information Bureau collection, 25
Australian Prudential Regulation Authority, 18
Australian Public Service values, 39
Australian Research Council, 19
Australian Society of Archivists, 31
Australian War Memorial, 17
Australian Workplace Agreements (AWAs), 39, 41
australianscreen online project, 21
Australia’s Prime Ministers website, 27
availability of systems and services, 101
average staffing level, 11
awards and recognition, 5, 31

discretionary grants, 115-16

Beacons by the Sea exhibition, 26, 96
best practice, 16
books and guides, 28, 30-1
Brawley, Dr Sean, 116
Bringing Them Home name index, 29
Brisbane, 29
see also state offices
Britain, 27
broadcasting, 201
Burrell, Robert, 115
business insurance premium, 38

Cabinet notebooks, 24
Cabinet records, 23, 24, 28, 123
Canberra office, 88, 125
description program, 93
ecologically sustainable development
initiatives, 117
Gallery 1, 26-7
Gallery 2, 25
reading room, 31
storage, 18-19
transfers to, 91-2
volunteers, 21, 90
see also state offices
cartographic records, 18
Census time capsule project, 124-5
Certified Agreement, 39, 40, 41, 43, 102
Chanin, Eileen, 115
Chief Financial Officer, 37, 38



Chinese Studies Association of Australia, 30

Chinese—Australian Journeys, 30
Chinnery, EW Pearson, 115

Church, Julia, 28
civilian internment, 31
classification of staff, 42
co-publishing, 30-1
Cockatoo Island Dockyard, 21
collection arrangement and description, 23, 93-94
collection management, 11, 12
Collection Management Branch, 36
collection usage, 31, 32
Comcare, 102
Comcover, 38
Commonwealth Disability Strategy, 43
Commonwealth Ombudsman, 40
Community Heritage Grants, 116
competitive tendering and contracting, 44
complaints and grievances, 41, 101
Comrie report, 16
condition assessment planning, 43-4
conferences and other forums, 37, 41, 97, 106-12
‘Discovery’ workshops, 29
Just Add Water exhibition at, 97
launches at, 20, 30
constitutional documents, 19
consultants, 40, 113-14
consultative arrangements, 105, 126

contact numbers, see addresses and contact numbers

contract committees, 38

contracts, see purchasing

Corporate Branch, 36

corporate governance, 35-40
Corporate Governance section, 36-7
corporate planning and review, 5, 37
corporate website, 3, 27

Costello, Peter, 31

Council of Australasian Archives and Records
Authorities, 20

Courage to Care exhibition, 26, 95
court martial case files, 21

Darwin office, see state offices

Decimal Currency Board, 21

defence service records, 3, 19, 31
addresses and contact numbers, 89

delivery of records, timeliness of, 101

Department of Communications, Information Technology

and the Arts, 116
Department of Defence, 117
Department of Finance and Administration, 18, 43
Department of Foreign Affairs and Trade, 28
Department of Immigration and Multicultural and
Indigenous Affairs review 4, 16, 17, 124
Department of Veterans’ Affairs Subcommittee, 125
Deputy Director-General, 7, 35, 37, 38

description of collection, 23, 24, 93-4
destruction, see disposals
Digital Government Branch, 36
Digital Preservation Recorder, 19-20
digital records, see electronic records
Digitisation On Demand service, 32
Digitisation Steering Committee, 38-9
Director-General, 7, 35

review of 2005-06, 3-5
Directors, 9, 38, 39
DIRKS, 17
Disability Strategy, 43
‘Discovery’ workshops, 29
discretionary grants, 115-16
displays and exhibitions, 24-7
disposal authorities, 17-18, 21

for copied, converted or migrated source records, 45

disposals, 122
advice, 101
documentation of collection, 23, 24, 93-4
Documenting a Democracy website, 27
documents, categories held, 104
Advisory Council, 126
Dunlop, lan, 20
Dutch immigration, 28-9

ecologically sustainable development, 117
education programs, 29-30
Community Heritage Grants, 116
recordkeeping, 17, 124

staff learning and development, 41, 43, 44, 102, 117

Edwards, Professor Peter, 28-29
electronic records, 16-17, 18
digitisation, 3, 19, 28, 32, 33, 38-9
preservation, 19-20
see also websites
email metadata standard, 16
Emergency Planning Committee, 38
Employee Assistance Program, 40
employees, see staff
energy use, 117
Environmental Management System (EMS), 117
environmental performance, 117
eShop website, 27
establishment of Advisory Council, 121
establishment of Archives, 7
ethical conduct, 39-40
evaluations, see reviews
events, 28-9
Executive, 35-6, 38
executive agency status, 7
exempt contracts, 44
exhibitions and displays, 24-7, 28, 43, 95-7
expenditure, see finance and financial management
external scrutiny, 40
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Facilities section, 44, 117 Holt, Harold, 30-1

Facility, 117 hours of opening, 101
Facility Management Association of Australia, 117
Federation Gallery lan Maclean Award, 115
ink used on constitutional documents displayed in, 19 immigration records, 31, 115
fellowships and awards, 115-16 research guides, 30, 31
female staff, 42 In the National Interest, 31
Film Australia, 20 incidents and accidents, 102
film records, 20-1 Indigenous Australians, 20, 29, 31
finance and financial management, 5, 11-13, 40, 47-83 Industrial Relations Commission, 41
Advisory Council, 125 influenza vaccinations, 102
business insurance premium, 38 information and communications technology, 38, 44-5
discretionary grants, 115-16 email metadata standard, 16
see also purchasing; remuneration and salaries software, 16-17, 19-20
Finance section, 44 telephone inquiry service, 43, 101
financial performance, 5, 12-13 see also electronic records; websites
financial statements, 37, 47-83 Information and Communications Technology Strategic
audits, 5, 40 Planning Committee, 38
Find of the Month, ii, 2, 6, 14, 27, 34, 46, 86, 95 Information Challenges for the APS seminar, 20
fit-outs and refurbishments, 26-7 information management, 44-5
flu vaccinations, 102 Information Management Policy Committee, 39
Frame, Dr Tom, 31 ink, 19
Fraser research portal, 27 Institute of Public Administration Australia, 5
fraud measures, 39-40 insurance premium, 38
Frederick Watson Fellowship, 115-16 intangible assets, 40
Freedom of Information (FOI), 40, 103-5 internal auditor, 37
Advisory Council section 8 statement, 125-6 internal reconsideration of access decisions, 24, 25
From the Netherlands to Australia website, 28-9 international engagement, 4, 106-10, 124
Functional Specifications for Electronic Records International Women's Year 1975, 23, 24
Management Systems Software, 16-17 internees during WW I, 31
functions, 7, 103 internet, see online services; websites
Advisory Council, 126 intranet, 45
Executive management team, 35-6 Introduction to Recordkeeping in the APS, 17
future outlook, 5 iron gall ink, 19
Italian immigration, 28
Gallery 1, 26-7 It's a Dog'’s Life exhibition, 26, 96
Gallery 2, 25, 95
gender of staff, 42 John Curtin: Guide to Archives of Australia’s Prime
General Disposal Authority for Source Records that have Ministers, 31
been Copied, Converted or Migrated, 45 Joint Standing Committee on Publications, 40
Geoscience Australia, 18 Jones, Dr Paul, 30
governance, 35-40 Just Add Water exhibition, 26, 28, 95, 97
Government Branch, 36
government records management, 11, 12, 15-21 Keep the Knowledge — Make a Record! training package, 17
graduate scheme, 41 KPMG, 37
Grandkids Day, 29
grants, 115-16 Lawrence, Dr David, 115
grievances and complaints, 41, 101 Leadership Development Strategy, 41
Guidelines for Implementing the Functional Specifications for learning and development, see education programs
Electronic Records Management Systems Software, 16-17 lecture series, 28, 123
guides and books, 28, 301 legislation, 7, 102
see also Archives Act 1983
health and safety, 102 liabilities, 13
Henningham, Dr Nikki, 115 library services, 45
Heraldry and Genealogy Society of Canberra, 21, 90 Life and Death of Harold Holt, 301
Hobart, see state offices life-cycle planning, 43-4
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lighthouse exhibition, 26, 96

Little Pattie, 25

location of offices, see state offices
location of staff, 42

Lowe, Professor lan, 28

Making Australia Home kit, 29
male staff, 42
management and accountability, 35-45
management committees, 37-9
Mander Jones Awards, 31
Margaret George Award, 116
market research, 113
Mecca, Laura, 28
media advertising organisations paid, 113
media coverage, 27, 28
reviews of books and guides, 31
meetings of Advisory Council, 122
subcommittees, 125
Melbourne, see state offices
membership
Advisory Council, 121-2
Advisory Council subcommittees, 125
management committees, 37-9
Memento, 30, 31
men staff, 42
mentoring, 41
Merit Protection Commissioner, 41
metadata, 17
email standard, 16
microform records, 18
migrants, see immigration records
Miley, Dr Frances, 115
Miller, Stephen, 115
Minister, 10, 22, 121, 126

National Archives eShop website, 27
National Archives of Australia Advisory Council, 121-6
National Archives of Australia Certified Agreement
2004-2007, 39, 40, 41, 43, 102
National Archives of Australia Corporate Plan 2004—-2006,
37, 40
National Archives of the Netherlands, 29
National Archives of the United Kingdom, 27
National Archives Preservation Centre, 3, 19
national collection, 11, 12, 22-33
National Library of Australia, 116
National Long-Term Collection Preservation Plan, 19
Neale, Professor Robert George, 28
net operating surplus, 5, 12
Netherlands, 28-9
Neumann, Dr Klaus, 31
New South Wales, 26, 29
see also state offices
Northern Territory, 29, 31
see also state offices

occupational health and safety, 102
offices, see state offices
Old Parliament House, 124
Oliver, Dr Pam, 31
Ombudsman, 40
online publishing, 30
online services, 32
australianscreen online project, 21
online publishing, 30
see also websites
opening hours, 101
operating result, 5, 12
organisation and structure, 7-13, 36
Advisory Council, 126
organisation chart, 8
Orientation Room, 31
Our History website, 27
outcome and outputs, 10-12, 15-33
outlook, 5
outside participation, 105, 126
overseas visits and visitors, 107-10

Palmer report, 16
parchment, ink used on, 19
parliamentary committees, 40
performance audits, 40
performance pay, 41
performance report, 15-33
personal records, 93, 124
Perth office, see state offices
photocopying, 101
photographic records, 18, 30
exhibition, 25
PhotoSearch, 24, 33
photovoltaic system, 117
Pintupi community, 20
planning, 37, 43-4
workforce, 41
policies for recordkeeping, 16-17
Portfolio Budget Statements 2006-07, 36
portfolio membership, 7
Postmaster-General's Department, 21
powers, 103, 126
preservation, 3, 19-21
see also storage
Preservation Branch, 36
price of outputs, 11, 12
Prime Ministers Centre, 124
Privacy Commissioner, 40
procurement, see purchasing
professional development seminars, 41
professional engagement, 111-12
promotion and advertising, 29, 30, 113
Public Service Act 1999, 7
Public Service values, 39
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publications, 30-1, 98-100
recordkeeping, 16-17
for staff, 102
see also websites
Publications Advisory Group, 30, 125
purchasing, 13, 44

consultancies, advertising and market
research expenditure, 40, 113-14

contract committees, 38
information infrastructure, 45

quality and quantity measures, 21, 33
Queensland, 26, 29
see also state offices

reading rooms, 31, 32

disability access, 43

performance against Service Charter
standards, 101
recordkeeping products and services outcome, 11
records disposal authorities (RDAs), 17-18, 21
records management, 11, 12, 15-21

Archives, 44-5
RecordSearch, 23, 24, 27, 33, 45
recycling, 117
reference service, 31-2, 43, 123

contact details, 89

performance against Service Charter standards, 101

refurbishments and fit-outs, 26-7
regional visits, 29
touring exhibitions, 96-7
remote reference inquiries, 32
remuneration and salaries, 39, 42
Advisory Council members, 125
performance pay, 41
renewable energy, 117
repackaging project, 21, 90
reprints, 31
research, 19
research guides, 28, 30-1
responsibilities, see functions
responsible Minister, 10
retention of staff, 40
revenue, 5, 11, 12
reviews, 37
of collection, 23
DIMIA recordkeeping, 16, 17, 124
human resources decisions, 41
publishing program, 30
reference service, 31-2, 123
websites, 17, 27
see also access examination; audits
reviews of books and guides, 31
RG Neale Lecture, 28, 123
Richardson, Dr Nick, 116
risk management, 37-8
Risk Management Committee, 37-8
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safety, 102
Saigon, fall of, 24, 28
salaries, see remuneration and salaries
Santamaria, Paul, 29, 121, 122, 124
scholarships and awards, 115-16
school group visits, 30
scrutiny, 40
see also audits; reviews
secretariat services, 125
seminars, see conferences and other forums
Senate Environment, Communications, Information

Technology and the Arts Legislation Committee, 40

Senior Executive Service (SES) staff, 35-36, 41
remuneration, 39, 41
Service Charter, 32, 43
performance against standards, 101
sex of staff, 42
software, 16-17, 45
solar energy, 117
sound (audio) records, 18
South Australia, 26, 29
see also state offices
Speaker’s Corner, 28
special access to official records, 123
staff, 40-3
average level, 11
conduct, 39-40
health and safety, 102

international and professional
engagement, 106-12

learning and development, 41, 43, 44, 102, 117

standards, 16-17
Service Charter, 101

state offices, 88-9
description program, 94
Directors, 9, 38
learning and development activities, 41
reading rooms, 29, 43
staff, 42
storage and storage facilities, 18
transfers to, 92
volunteers, 90

storage, 18-19, 21, 43, 123

Community Heritage Grants training projects, 116

The Story of ltalian Migration, 28
strategic life-cycle planning, 43-4
strategic risk analysis workshop, 38
structure, see organisation and structure
student visitors, 30

studies assistance scheme, 41

Summer Scholars, 116

Summers Past exhibition, 25, 95
surplus, operating, 5, 12

Sydney office, see state offices

Tasmania, 26



see also state offices
Tasmanian Museum and Art Gallery, 25
telephone inquiry service, 43, 101
tendering, see purchasing
time capsule project, 124-5
timeliness, 101
access examination, 24, 25
touring exhibitions, 25-6, 96-7
Tracking Family, 31
training, see education programs
Training for Commonwealth Recordkeepers course, 17
transfers to Archives, 23, 24, 91-3
travel expenses, Advisory Council members, 125
TRIM, 45
turnover of staff, 40

Uncommon Lives website, 27
Unexpected Archives exhibition, 26, 96
United Kingdom, 27

use of collection, 31, 32

values, 39-40
van Zutphen, Niek, 29
Victoria, 26
see also state offices
Vietnam, 24, 28
Visions of Australia grant program, 25, 26
visiting exhibitions, 25-6, 97-8
visitors, 125
exhibitions, 26, 95-7
international, 109-10
reading rooms, 31-2
students, 30
websites, 17, 27

volunteers, 21, 90
Viroom website, 27, 29-30, 116

War Cabinet records, 23
war crimes case files, 21
waste management, 117
water exhibition, 26, 28, 96, 97
Waterhouse Natural History Art Prize exhibition, 26, 95
websites, 27-8
Australasian Digital Recordkeeping
Initiative (ADRI), 20, 27
availability, 101
compliance with disability guidelines, 43
digitised records, 3
Dutch immigration, 28-9
recordkeeping standards, policies and
guidelines, 17
research guides downloads, 31
Viroom, 27, 29-30, 116
see also online services
Western Australia, 26, 29
see also state offices
Whitlam research portal, 27
women staff, 42
Work for the Dole scheme, 90
workforce planning, 41
workplace agreements, 39, 40, 41, 43, 102
workplace health and safety, 102
Workplace Relations Committee, 39
workshops, see conferences and other forums
World War | records, 3, 19, 31
World War Il records, 19, 31

Xena (3.0) Lite software, 4, 20
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