Avenues by which you may seek access to
Commonwealth government records
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You may apply for an internal
reconsideration of the decision
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If access is still refused you
may appeal to the AAT
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If access is still refused you
may appeal to the Federal
Court on a point of law

If access
is refused

You have no right of
appeal

The Ombudsman may investigate
complaints about the handling of any of
these types of access.

Under the Privacy Act, the Privacy
Commissioner may also investigate
complaints but does not have jurisdiction
over the public release of records in the
open access period.




